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Wrocław, 18.12.2020 
 

Public consultations report for the Land Acquisition and Resettlement Policy 
for the Task 1B/1/1 (b) Reconstruction of the road bridge in Krosno Odrzańskie together 

with access roads implemented under the Odra-Vistula Flood Management Project 
(OVFMP) 

 
The draft for the Land Acquisition and Resettlement Policy (LA&RAP) regarding 

1B/1/1(b) Task Reconstruction of the road bridge in Krosno Odrzańskie with access roads, 
was subject to public consultations carried out in accordance with the requirements specified in 
World Bank operational policy (OP 4.01). They were meant to make it possible for natural 
persons, institutions and all the interested ones to review the document and be able to report 
possible remarks, inquiries and conclusions regarding its content. 

Owing to the state of epidemic threat in Poland, bearing in mind your health safety, the 
form of conducting the public consultations for the LA&RAP has been changed. The open 
meeting for all the interested parties was not held, but the consultations were carried out in 
electronic form, taking advantage of the available (safe) electronic communication channels. 
The public consultations concerning the LA&RAP draft for 1B.1/1 (b) Task were carried out 
between November 26th and December 17th 20202 (thus they lasted three weeks). 

Once the draft of the LA&RAP was prepared, it was submitted to the World Bank for 
its content approval. A World Bank’s representative conditionally approved the LA&RAP 
content - “OK” status to begin the public consultations process, stating at the same time the 
necessity for some minor supplements within the LA&RAP content. 

Thus the digital version of the document, along with the Announcement about public 
consultations, was published on the following websites: 

 Państwowe Gospodarstwo Wodne Wody Polskie, Regionalny Zarząd Gospodarki 
Wodnej in Wrocław - (photo 1); 

 Urząd Miasta w Krośnie Odrzańskim [the City Hall in Krosno Odrzanskie] – (Fig. 
2);  

 Biuro Koordynacji Projektu Ochrony Przeciwpowodziowej Dorzecza Odry i Wisły 
– (photo 3). 

Information about the possibility of getting to know the LA&RAP content and submitting 
potential conclusions and remarks, along with specifying detailed contact data (e-mail address, 
phone number) were published in the local press. The Announcement was published on 
26.11.2020, in paper version, and digitally in „Tygodniowa” (Photo 4 and 5), ad in the Internet 
portal of gazetalubuska.pl.(Photo 6). The published Announcement also includes information 
about the webinar date planned in relation to the LA&RAP and specifies how to take part in the 
webinar. The website of PGW WP RZGW in Wroclaw, in “aktualności” [current issues] part, 
contains detailed information and instructions how to join the webinar (Photo 7).  



    

 2

Information poster with details about the pending public consultations (Photo 8, 9, 10) was 
published on the information posts of Zakład Gospodarki Komunalnej in Krosno Odrzanskie 
(9 posters in total, in the locations listed in the Photo. 11). The information poster also provides 
date about the planned webinar and the possibility for asking questions and reporting remarks 
in a digital form. 

On 26.11.2020 notifications about starting the public consultations were sent to the PAPs, along 
with information about the possibilities of getting to know the LA&RAP content and attempts 
of a phone contact with the PAP in order to discuss the documents and provide answers to the 
possible questions, plus information about the planned webinar (app. 3) 

During the public consultations period three phone contacts were made by the real properties’ 
owners where temporary and permanent seizures are planned. The list of the contacts is 
provided as appendix No. 1. 

As far as the correspondence public consultations are concerned, activities enabling contacts 
with the PAPs were undertaken. The list of the phone conversations is provided as appendix 
No. 2. 

O December 17th 2020, between 14:00 and 16:00, the webinar took place through a public 
access internet platform, in a way that did not require installation of any additional software. 
The webinar was actively participated by 6 people, including representatives of the Consultant, 
the Project Coordination Unit OVFMP and the Employer. During the webinar the scope of 
works involving 1B.1/1(b) task implementation was presented and the compensations forms 
concerning expropriation, permanent restriction, lost income were discussed (presentation app. 
No. 4). During the webinar it was possible for the participants to ask questions. During the 
webinar and the period when the document was public conclusions were reported and questions 
were asked and these were answered as follows: 

1) A private individual – owner of the plot 460 in Krosno Odrzanskie:  
 

Question: The plan assumes split of our plot and so far we have not been contacted by 
anyone and the buyout price has not been suggested. 

 
Reply: Good morning, as assessed by the Investor, there are no grounds for buyout of 

the entire real property. 
 
Question: As a result of the inconveniences, the disables employed in the building will 

lose their jobs, since they won’t be able to get there and the noise generated by the investment 
will impact the safety standards for their job positions. Will the Investor pay compensations to 
our company and the disabled workers? 

 
Reply: The investment implementation will not exceed the environment quality 

standards regarding noise protection. Access to the building will be guaranteed i such a way as 
the disabled could get to and take advantage of the building. 
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Question: Impact of temporary seizures - the way of protecting the plot No. 460 against 
unauthorised access - who is responsible for this and in charge of possible events? 

 
Reply: The Construction Site will be protected against unauthorised access of third 

parties. The Site Manager is responsible for protecting the Construction Site and possible events 
participated by third parties. 

 
Question: Who will be held liable for disturbing the building's and the foundation slab’s 

statics? 
 
Reply: Prior to proceeding with the investment the Contractor is obliged to prepare a 

photo survey of the real properties adhering the construction site. Should the building’s and the 
foundation slab's statics be disturbed as a result of the investment, an expert opinion will be 
prepared to determine compensation and its payment. 

 
Question: How access to the building and to the property, parking of vehicles there has 

been guaranteed? 
 
Reply: The precise manner of providing access to the building, the property and parking 

of vehicles will be determined once the works contractor is selected. 
 
Question: How long will the building be deprived of water, sewage, electricity and gas, 

since the investor is planning their relocation or cutting off the old ones? Our service lines are 
within the embankment and the planned roundabout. 

 
Reply: The planned media relocation will not result in depriving the real property of 

water, sewage, electricity and gas. 
 

2) A private individual - an owner of a real property adhering to the construction Site, 
where business is run - Hotel Odra 
 

Question: If the contractor selects the works execution technology on the seized real 
property, the, depending on the restrictions in taking advantage of the real property, can I 
request a compensation once I have such information - are deadlines of any importance in this 
case? 

 
Reply: Compensations for temporary seizures will be paid based on the actual real 

property occupation period. 
 

 Question: Specifying the lost income amount and the cause and effect relationship 
between the investment implementation and loss of income will be highly difficult in the case 
of hotel services. Please bear in mind the period when the investment will be implemented and 
loss of interests from the hotel clients, which is hard to define for the period of intensive 
construction works. Why do I have to deal with this myself, if for you there are many such cases 
in the country scale? I don’t know if I am able to pay the costs of such advanced process or 
simulation of the investment’s income on my profit/income. This also pertains to the restaurant 
where works will be performed 2 m away. 
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Reply: The costs of preparing an expert opinion within this scope are paid by the 

Investor. The opinion is prepared based on the Company's accounting documents. As far as the 
cause and effect relationship is concerned, this can be proved based on the company's 
accounting documents and it does not require advanced simulations. We would like to reassure 
that each case is treated individually. 

 
 

3) A private individual - an owner of a real property adhering to the construction Site, 
where business is run 
 

Question: Will traffic on the temporary bridge be taking place both ways, or will it be 
alternated traffic? 

 
Reply: Traffic is planned both ways.   
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Fig. 1 Announcement concerning the public consultations for the LA&RAP, including materials 
that can be downloaded, and a direct link to the webinar, as published on the website of PGW WP RZGW 

in Wroclaw.  



    

 6

 

 

Ryc. 2 Electronic versions of the LA&RAP draft - digital version along with the 
announcement about LA&RAP public consultation published at the website of the City 
Office in Krosno Odrzanskie.  
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Ryc. 3 Electronic version of the LA&RAP draft - digital version along with the 
announcement about LA&RAP public consultation published at the website of PCU 

OVFMP. 
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Ryc. 4 Announcement about making the LA&RAP draft available for public review - 
published by the local weekly „Tygodniowa” (issue dated 26.11.2020).  
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Ryc. 5 Announcement about making the LA&RAP draft available for public review - 
published by the local weekly „Tygodniowa” - digital version. 
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Fig. 6 Announcement about making the LA&RAP draft available for public review - published 

in the local information portal - gazetalubuska.pl. 
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Fig. 7 Information about the webinar, with a link and step-by-step instruction how to join the event. 
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Fig. 8 Information poster inviting to take part in the public consultations concerning the 
LA&RAP draft for 1B.1/1(b) Task. 
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Fig. 9 Information poster concerning the public consultations for the LA&RAP draft under 
1B.1/1(b) Contract in Krosno Odrzanskie.  
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Fig. 10 Information poster concerning the public consultations for the LA&RAP draft under 

1B.1/1(b) Contract in Krosno Odrzanskie. 
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Fig. 11 Drawing presenting locations of the announcement posts in Krosno Odrzanskie, where 

the information poster concerning the public consultations will be visible. 
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Appendix No.1 Phone notifications being consulted 

Pos. Date contact / 
the 

contacted 
person 

name and family name question / issue answer 

1. 03.12.2020 Consultant PAP nr 8 The owner of the real property No. 1039 asked the question: 
- regarding the planned reconstruction of the bridge: and the line defining the 
investment area, will access to the service building located on the said plot be 
provided? 

The Consultant informed that access to the 
building would be provided through the entire 
investment period and this would be included 
in the LA&RAP document. 

2. 09.12.2020 Investor PAP nr 10 Owner of the plot No. 460 re-expressed his dissatisfaction regarding the 
investment implementation. 26.06.2020 the PAP sent a letter in which he 
suggested the necessity for buying out the said real property by the Investor, due 
to inconveniences and potential losses suffered in relation to the Investment. On 
05.11.2020 thee Investor replied to the PAP’s offer showing no grounds and 
justness of the request for buyout of the said real property. 
During the phone conversation the PAP expressed concerns about lack of 
possibilities to access the real property and, if access is provided, claimed too 
high ramp-downs resulting from increasing the road elevation. The PAP would 
like to get to know the drawings presenting the elevations of the designed 
gradeline within their real property. 

Up to 17.12.2020 correspondence public 
consultations are pending and the PAP can file 
motions and lodge complaints regarding the 
LA&RAP.  
On 09.12.2020 a claim was submitted to the 
Consultant in the form for filing complaints 
and conclusions (appended to the Resettlement 
Action Plan). In the said application the PAP 
re-suggested buyout of the entire real property 
by PGW WP (since buyout of the entire plot o. 
460, with the residential building, is 
unjustified, there is a risk the PAP will lodge a 
complaint). 

The Consultant forwarded the information to 
the Investor asking for the possibility of 
making the design drawings available. 

On 22.12.2020 the Investor provided the PAP 
with the design drawings 

3. 09.12.2020 Consultant PAP nr 5 The owner of the plot No. 68/26 (hotel Odra) phoned asking whether his e-mail 
containing the remarks to the LA&RAP draft for 1B.1/1(b) Contract, sent to the 
address: jrpwroclaw.opdow@wody.gov.pl was received. 

The Consultant asked the email to be 
forwarded and, getting to know the PAP's 
remarks, made a phone appointment for 
10.12.2020, under the public consultations, 
and sent the received correspondence to the 
Investor. 
On 10.12.2020 the PAP was contacted on the 
phone, under the public consultations (see: 
app. 2). 
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Appendix 2  

Name and surname/ name public consultations date Discussed issues/remarks 
enter into the 

Resettlement Action 
Plan 

PAP nr 1    no contact       

PAP nr 2   no contact       

PAP nr 3   no contact       

PAP nr 4 

11.12.2020 - 
phone call 

made to the 
PAP 

14.12.2020 

 

1. On 11.12.2020 the Consultant contacted the owners’ son. The 
PAP was not aware of the consulted document content. The 
Consultant informed the PAP about the possibility of getting to 
know the document, by visiting the website of the City Office of 
Krosno Odrzanskie, and another contact attempt will be made on 
14.12.2020.  
2. On 14.12.2020 the Consultant re-contacted the PAP. Son of 
the plot owner No. 67 expressed dissatisfaction from the 
planned Investment. The PAP emphasised that if a truck vehicle 
access is guaranteed for him during the investment to the 
building located on the plot No. 67, where there is a storage 
house for the internet store run by the PAP, he had no 
reservations regarding the investment. 

The Consultant informed the PAP that works involving 
reconstruction of water supply network; and the 
drainage system would be executed on the said plot.  
The PAP was reassured that when works are 
performed on the said real property, he would not be 
totally deprived of access to the public road.  

1. Ensuring access to 
the public road 
during the entire 
investment period 
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PAP nr 5 10.12.2020  

1. The Consultant provided information about the procedure of 
obtaining by the Investor the ZRID [decision on permission for the 
implementation of a road investment] approving the construction 
Design. He informed about the progress rate of obtaining the said 
Decision (an application was submitted to the Province Governor 
of Lubin for issuing the ZRID and it requires supplements. As on 
10.12.2020 proceedings for issuing the ZRID has not been started. 
2. The PAP demands information about the type and date of the 
works planned on his real property. The temporary seizure line 
specified in the appendix to the Resettlement Action Plan (“Map 
including the limit lines for the investment”) suggests no access to 
the plot on which the PAP runs business and the PAP was 
convinced that the said seizure will last for the entire investment 
period. 

The Consultant informed the PAP that works involving 
reconstruction of water supply network; would be 
performed on the said plot and in fact liquidation of the 
existing network was planned under the 
reconstruction of water supply network. The works 
execution technology will depend on the Works 
Contractor and, as on today, the Contractor has not 
been selected. The PAP will be informed about the 
planned temporary seizure day (after the Contractor 
has presented the works programme). Additionally the 
PAP, at least 2 weeks before the actual seizure of the 
real property, will be informed about the works 
commencement.  
The PAP was reassured that when works are performed 
on the said real property, he would not be totally 
deprived of access to the public road.  
 The Consultant informed the PAP that PGW WP would 
surely respond to his written application dated 
08.12.2020. 

1. Ensuring access to 
the public road 
during the entire 
investment period 
2. Informing the PAP 
at least 2 weeks 
before the actual 
seizure of the said 
real property, in 
order to make it 
possible for the 
owner to inform the 
hotel guests about 
the planned 
inconveniences. 

PAP nr 6 14.12.2020  

1. On 11.12.2020 the Consultant re-contacted the PAP. The PAP 
received a letter informing about the pending public 
consultations, yet he did not get to know the LA&RAP document 
yet. The PAP will be re-contacted by the Consultant on 
14.12.2020.  
2. On 14.12.2020 the Consultant re-contacted the PAP. The 
owner of the plot No. 141/2, where temporary seizure under 
redevelopment of the power supply networks is planned, was 
concerned about the potential losses he can suffer as a result of 
the investment taking place in the neighbourhood (drug store, 
accommodation, a catering spot). 
  

The Consultant informed the PAP about: 
- possibility of obtaining compensation due to the lost 
profit, if documenting the actually suffered losses 
resulting from the bridge: reconstruction taking place 
nearby). Based on the documentation presented by 
the PAP the Investor will be taking decisions about the 
due compensation. 

  

PAP nr 7 14.12.2020 

 phone 
contact with 
an employee 
of Mrowka 

shop.  
A contact 
request 

regarding 
reconstruction 
of the bridge 

and the 
planned 

temporary 

no contact 

    



    

 19

seizures of the 
real property. 

PAP nr 8 

11.12.2020 
(phone 

conversation 
with Mr K.) 

 

1. The Consultant provided information about the procedure of 
obtaining by the Investor the ZRID [decision on permission for 
the implementation of a road investment] approving the 
construction Design. He informed about the progress rate of 
obtaining the said Decision (an application was submitted to the 
Province Governor of Lubin for issuing the ZRID and it requires 
supplements. As on 10.12.2020 proceedings for issuing the ZRID 
has not been started.  
2. The PAP, in relation to the planned construction of a 
temporary ramp-down towards Nadodrzanska street, was 
concerned about the impact of the executed works on the 
building located on the slope. He emphasised that vibrations 
generated by the performed works, as well as vehicular traffic 
through the temporary exit, may disturb the structure of the 
historic building located on the slope. 

The Consultant informed the PAP about: 
- the ramp-down routing into Nadodrzanska street in 
the temporary system  
- traffic from the national road No. 29 will be taking 
place through the temporary bridge (not through the 
temporary ramp-down into Nadodrzanska street). 
 
 
 
  

1.necessity for 
documenting the 
state of the building, 
prior to commencing 
the construction 
works, in order to 
eliminate any doubts 
concerning possible 
damages done by 
the construction 
works and 
temporary traffic. 
2. Ensuring access to 
the public road 
during the entire 
investment period 

PAP nr 9   no contact       

PAP nr 10 15.12.2020  

1.The PAP claims that the consulted document is missing 
information about real properties acquisition that, according to 
the PAP, have impact on the local labour places. Moreover, the 
PAP claims that the bridge reconstruction will negatively impact 
the building structure and may add to its collapse. The owner 
claims that the planned works involving the bridge 
reconstruction may damage the structure of the building located 
on the foundation slab, and even lead to its collapsing.  
The PAP claims that once a part of the real property is 
expropriated, the building’s foundation on the cadastral plot, in 
relation to the real property’ boundaries, will not conform to the 
construction Law. 
2. The PAP emphasised they don’t think it possible to implement 
the Investment by PGW WP without buyout of his entire real 
property.  

The Consultant informed the PAP that: 
- the application for issuing the ZRID [decision on 
permission for the implementation of a road 
investment] was submitted to the Province Governor 
of Lubin, yet it yet requires supplements from the 
Investor and thus, for the time being, proceedings 
regarding the case have not yet been started. 
- Once the ZRID-related proceedings are started, the 
PAP, being a party to the proceedings, can submit 
remarks and conclusions to the Authority issuing the 
Decision regarding no consent for seizure of the real 
property for the Investment purpose. 
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Appendix 3 notifications about starting the public consultations along with information 

about the possibilities of getting to know the LA&RAP content  

Notifications included in a digital version 

 

Appendix 4 Presentation discussed during the webinar 

Presentation included in a digital version 


